Supports
both Parkeon
and 3rd party

applications

is an easy b-b

d system that enables personnel to

work faster and more efficiently. It allows greater control with day-to-day

tracking of all operations.

The system is desigred o benefit the whole organization
myParkli i able 1o provide the rapid reporting required by
managemen, while also supplying he level of defail required
by financial maintenance, collection and enforcement teams.

MAINTENANCE OPERATIONS

myParkoio improves response and resolution 1o on-ste
issues and ncreases operational efciency and revenues with
Remote warnings and alerfs enabling mainfenance staff fo
respond quicky o faults and operationalssues on payment
terminals
Easy tracking of mainfenance personnel activty.
Up-o-date service and repair reports enabling management
fo ensure adequate stafiiig levels, plan preventative
maintenance and monitor staf response fimes

PAYMENT SERVICES MANAGEMENT

myParkioio provides 3 complete overview of all activiies fo
provde:
Immedate access fo al transaction data and  financial
reports.
Comprehensive analyss of business actiiies, eg. parking
occupancy.
Remofe management of rafes and user messages via
downloacs.
Easy resolution of customers complints with historial dafa
of events and transactions.

ENFORCEMENT OPERATIONS

myParkioio improves deployment of enforcement offcers fo
monitor parking compliance:
Guiding enforcement personnel To zones when payment
levels fall below average.
Monitoring enforcement offcers activiies

CASH COLLECTIONS

myParkiolio opimizes cash collecion management and
security:
Enabling collecton roues o be planned in response fo
reported cash box content levels. Also defects cash
collecions from payment terminals
Monitoring collecton agens activies
Ensuring security with a detailed electronic calection audit
ral

myParkfolio

past and current data f

th color-coded
sent directly fo mobile

f rates, messages and

of parking and

www.parkeon.com

service uptimes

operating costs



€30 Billion

EU parking industry
annual revenue

$30 Billion

US parking industry
annual revenue

MAXIMIZE & PROTECT INVESTMENT
Because onsireet services, such as parking, generate
Significant revenues but can be labor infensive, i is essenial
hat operators ensure that every penny counts,

This mesns that all payment systems used o access these
services should be reguiarly maintained and supported o
ensure optimum availabity and a long e for al equipment.
is vital that hey operate at optimu eficiency.

Not investing in mainfenance simply resulfs in increased
owntimes and revenue losses.

EFFICIENT & COST-EFFECTIVE
‘CASH COLLECTIONS
Cashis sl the predominant payment method for unaftended

services, eq.parking and fransport ke sales

It is essential that local authoriies and private operafors
continue 10 accept cash fo remain customer friendiy.

NOT ONLY FOR PARKING.
arki supports additional
» Timetable

» Local maps

Cash collecion processes must be managed as cost-effectively
as possible, both in terms of the fime they take and the
personnel and equipment required

At the same fime, it s crucial hat securiy is nof compromised
arany point during collection,fransit and

osiing

ENSURE HIGH QUALITY & ADAPTABLE
SERVICES

Parkeon's back-offce system is the ‘brains’ that make al the
supported services accessibl throughout the city a any fime
of the day.

Centralized management also enables operators fo canstarily
monitor and analyze the performance of their sales
infrastructure.

In parking. for example, they are then able fo change and
improve their polices armed with accurate data. New rafes
operating imes, messages and information can easiy be
downloaded 10 any number of pay stations or onto or-ine
systerms.

MAINTENANCE

Maintenance actvty racking
Sends events and alarms directly fo mobile phones and

Reporting avaiable by alarm type, reason and machine part

DASHBOARD

Monitors parking indicators fo provide an ‘at-a-glance’
overview of parking system performance

Provides realtime and key performance indicators for easier
management
Easy-to-read repor
the system refeshes

Provides the benefit of a high level of customizarion by
creating "Parkjets”as direct views on the dashboard

hat update automatically whenever

MAPPABLE STATISTICS

Graphical representation of your parking system
Visualize your operation for optimum effciency

CONTROL

Reporting down fo the space level 1o improve enforcemen.
Follows enforcement agent acrivity

Change

rates from
your desk!

SERVICE CENTER TOOLS

Remote oprimization and updafing of he parking system
Creation and remote downloading of rates, messages and

ticke layouts

TRANSACTION HISTORY
History of all payment information
Customer support hotlne area alows for quick research of
each fransaction
Esy fo compare past and current data fo spot rends.

COLLECTION MANAGEMENT

Tracks al cash collection activty
Sort collection reports by payment type. area, and date

range
Receive colletion alerts ireclly on a PDA

BUSINESS MANAGERS

“The Dashboard helps high level decision making with a range
of key performance indicators, eg

low payment activity

PARKING MANAGERS

The Dashboard supports parking policy management with
ata on parking infrastructure activiy.

The Transaction istory provides the dafa a5 dynamic raphs
and 1ables, whie Mappable statistics fransform 1 info
cartographic reports

Service center tools enable rate changes, information. and
messages fo be downloaded directly onto pay stations

‘The Discount code appication allows parking managers 1o
provide customers wih fee or ciscounted parking via a special
code that is created within the myParliolo system. Features
include:

Percentage discounts

Codes configurable for use on one parking ferminal. groups

of terminals or whole site

Also configurable for number of fimes or he lengh of fime a

code may be used

SERVICE PERSONNEL

The Maintenance module assists ith the preparation of
maintenance plans o oprimize performance and manage
infrastructure.

Pay station visits may be defined relafive either o reported
supply levels, eg. ficket ralls and batteries, or fechnical
Gemands, eg.alarms by zone, circutor importance.

This module also creates a review of key fechnical indicators fo
evaluate the effectiveness of service levels

Managers are able 10 check pay station uptimes and
maintenance feam reaction fimes.

The Dashboard and Mappable statistics provide Ive
indicators fo frack and morifor mainfenance feam progress.

COLLECTION TEAMS

The Collections Management moie opfimizes fhe eficency
and securty of colletion services. It not oy improves the
volumes collected by planning the most efficent routes and
fimes but also ensures that

levels remairing in pay
stations overright ae as low as possible.

Collection routes may be defined according 1o actual cash
amounts or cash box levels or overdue non-collecton warrings.

The Dashboard, via Parkjets display, monitors collection
agents' operations

ALL THE INFORMATION
OPERATORS NEED
myParkiolo:

Monitors al sales and information oules - and
integrtes information rom each channel, eg. ferminals,
mobile phones, PCs and fablets, onfo one system

All payment collections s
glance’ 3 single

user interface displays

revenues broken-down

by each payment

method

Fast and intuitive interface - most cata can be found in
ess than’3 clcks!

Displays in individual operators’ colors - 5 cusiomizsble
solution that may be branded in your organizations color
scheme

Available anywhere - myParkiolo is 3 poriable soution
accessible on mostinferner-enabled devices

“The fast ane for information - for real performance
focus, see what is happening ‘ight now!




